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ty to communicate

¢ message being sent and

recerved

» Ensure accuracy of flow from sender to receiver



> Remove barriers

» Conduct research



GEttin sage ACross

summarize (Demonstrate understanding)



» Information Overload



) P -

» Personal biases

)idn’t do



Improvement

sessment

» Identify the member’s important strengths and
shortcomings



» Ensure the member has a clear knowledge
and understanding

» Review expectations and follow-up
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QUESTIONS???
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